i ZCOM MARKET

MCCHE)J,O BaTe€JIbCKOe areHTCTBO

OTuet no nposegceHHOMY MapKETUHIOBOMY UCCNELOBAHUIO Ha MNMPpeaAMET 4O0BEPUA

Mutenen Poccmu K anTedykam nepsoi nomouim B Poccuinckom degepaumm no metoay
JINYHbIX UHTEPBbIO

r. Mocksa
C 9 aerycta no 1 oktabpsa 2021 roga.
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| ZC0M MARKET

MCCJ’IE,D,OB&TE‘H bCKOe areHTCTBO
OTuer no npoeeageHHOMY MapKeETUHIoBOMY UCCNTedOBaHUIO!

Llenb uccnegoBaHua: U3ydeHe YPOBHA AOBEPKMA K anTeuykam NepBoii MoMoLLyY cpeau Kutenei Poccuu.

MeTopa, npoBeaeHUA UCCNeA0BaHUA: IMYHbIE Y/IMUHbIE MHTEPBbIO CPeaun PecnoHA4EeHTOB, MOKYNaBLIKUX 33
nocnefHue Tpu roaa anTeyku NepBon MOMOLLK.

BbIDOpPKaA: MyKUYMHbBI U KeHLWMHbI, 00wasn ebibopka 14400 pecnoHOeHTOB.

leorpadua nccnepoanusa: 8 PeaepanbHbix oKpyros. MockBa n MocKoBckaa obnactb 1600 pecnoHAeHTOB,
BopoHe:xckasa obnactb 800 pecnoHaeHToB, CaHKT-[eTepbypr 1 JleHnHrpaackas obnactb 1600 pecnoHAeHTOB,
ApxaHrenbckana obnactb 800 pecnoHaeHTOB, HuxHUIM HoBropoa n Huxkeropoackaa obnactb 800 pecnoHAeHTOB,
pecnybauka TatapctaH 800 pecnoHaeHTOB, PocTtoB-Ha-ZloHy u PoctoBckaa o6nacte 800 pecnoHAEHTOB,
KpacHogapckuit Kpant 800 pecnoHaeHToB, EkaTepuHbypr n Ceepanosckan obnactb 800 pecnoHAeHTOB,
TromeHckas obnactb 800 pecnoHaeHToB, CTaBpononbckmin Kpak 800 pecnoHaeHToB, [larectaH v gpyrue
pecnybaunkmn CKPO 800 pecnoHgeHToB, HoBocubupck u Hosocubupckasa obnacte 800 pecnoHgeHTOB,
KpacHoAapckuit Kpa 800 pecnoHgeHToB, XabaposcKk n Xabaposckuii Kpa 800 pecnoHaeHToB, BnagmMBocToK n
Mpumopckuin kpai 800 pecnoOHAEHTOB.
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iﬂﬂ LCOM MARKET

WccnepoBaTtenbckoe areHTCTBO

CKaKuTe, noxkanyicra, Bbl MoKynaau 3a nocaeaHme Tpy roaa antevyky nepsoi nomowm?

Her
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@l ZG0M VARKET

Vlccne,qosaTen bCKOE areHTCTBO

CKakuTe, Noskanyncra, Bbl MOKynaau 3a nocsiegHune Tpu rofa anTeuykn nepsoii MomoLm?

Da—100% (14400 pecnoHAeHTOB)

Het — 0% (0 pecnoHaeHTOB)

Cor/lacHO TeXHUYECKOMY 3a[aHu1I0 B ONPOCce NPUHUMAAN YYaCTUE TOMIbKO Te PEeCrnoHAEeHTbI, KOTOpble 33
nocaefHue Tpy roga noKynaau anTeyry nepson NOMoLLM.
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4“1 LCOM VARKET

WccnepnoBaTtenbCcKoe areHTCTBO

[Mon pecnoHAeHTOB (CaMOCTOATENbHO)

= My®umrHBl = HeHWKHbI
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MiccnepoBaTtenbckoe areHTCTBO
Mon pecnoHAeHTOB (CAMOCTOATENBHO)

MykumHblI — 47% (6768 pecnoHAEeHToB)

MeHwuHbl — 53% (7632 pecnoHgeHTOB)

B onpoce npuHUManu y4actme npuMepHo NOPOBHY MYMKUMHbBI U JKEHLUMHbI NPONOPLMOHAIbHO KOIMYECTBY B
reHepasibHOM COBOKYMHOCTH.
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iﬁﬂ LCOM MARKET

Ucecn efoBaTefibCkoe areHTCTBo

CKarKuTe, NoxKanyncTa, CKoNbKO Bam nosiHbIx neT?

Ot 62 net 1 cTapwe
Ot 46 po 59 net
Ot 36 0o 45 net
Ot 26 po 35 net

Ot 18 po 25 net
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dll ZGO\V MARKET

WccnepoBaTtenbckoe areHTCTBO
CKaXuTe, NoxKanyicra, CKoNbKO Bam nosHbIx net?

Ot 18 po 25 net - 10% (1442 pecnoHgeHTa)
Ot 26 go 35 netr — 20% (2878 pecnoHAEHTOB)
Ot 36 po 45 net—19% (2734 pPecnoHaeHTa)
Ot 46 po 59 net — 28% (4031 pecnoHAeHT)

Ot 60 net u crapwe — 23% (3315 pecnoHAeHTOB)

Mo AaHHbIM, MONYYEHHBIM B XO4€ MapPKETUHIOBOrO MCC/Ie40BaHWA, Yalle Bcero (28%) anTeukn nepBoi NoOMOLLM
MOKYNaloT pecnoH4eHTbl B BO3pacTe oT 46 go 59 ner.
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iﬁﬂ LCOM MARKET

MCCJ’IEHO BaTeJIbCKOEe areHTCTBO

CKarkuTe, Nnoxasyncra, kakoe y Bac obpazosaHue?

HerKoLKO BbICLUKMX UKW Y4eHas CTeneHb
He3axkoH4eHHOe BbiCLWes

Bbicwee

coeaesensnoneeoe. e O b o koAb

CpegHee
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il 200V MARKET

WccnepgoBaTtenbCckoe areHTCTBO

CKarkute, NOXanyncra, Kakoe y Bac obpasoBaHue?

CpepHee — 12% (1728 pecnoHAeHTOB)

CpepHee cneuuanbHoe — 47% (6768 pecnoHAeHTOB)
Boicwee — 31% (4464 pecnoHgeHTa)

HesakoHueHHoe Bbicwee — 9% (1296 pecnoHAEHTOB)

HecKo/ibKO BbICLUMX WK yYeHas cTeneHb — 1% (144 pecnoHaeHTa)

BonbLMHCTBO (47%) onpoLIeHHbIX PECMTOHAEHTOB MMEIOT cpeaHee crneumansHoe obpasoBaHue.
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iﬁﬂ LCOM MARKET

NccnepgoBaTtenbCcKoe areHTCTBO

CKaxkuTe, NoKanyincra, Kakon ana Bac rnasHbIv KpuTepuii npu Bolibope anTevek nepsoun
NOMOLLLN?

Hagew+ocTs / poBepue
PexomeHaaumn apysei, poACcTBEHHKKOB M Kaaner

CTonmocTb

M3BECTHOCTb NpounssoauTens (Th)
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1 ZGOM MARKET

MCCHE,EIOBE!TEJ'I bCKOe areHTCTBO

CKakute, Noxanyincra, Kakoi ana Bac rnaBHbIA KpuTepuii npu Boibope anTeyek nepsoi
nomoLwm’?

UseecTHOCTb npoussoauTena (TM) — 19% (2729 pecnoHaeHTOB)
Croumoctb — 32% (4612 pecnoHAeHTa)
PekomeHaauum gpyseii, poacTBEHHUKOB U Koaner — 12% (1724 pecnoHgeHTa)

HagexxkHocTb / posepue — 37% (5335 pecnoHaeHTOB)

Ilns 6onblunHcTBa (37%) pecnoH4eHTOB, MOMaBLWMX B BbIDOPKY, MaBHbIMUK KpUTEPUAMU NPU Bbibope anTevek
MepBoi MOMOLIU CTaNN HAZEKHOCTb U A0OBEpUE.
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iﬂﬂ LCOM MARKET

Ncecn efnoBate/ibCkoe areHTCTBoO

HasoBuTte, noxanyicra, Te anteuyku / nponssoamTenein antevek, KoTopbim Bbl
aosepnerte’?

$3CT Butandapm Caniot Annono Mwpan Muuap Cneurexchbim ACTPA 3a Pynem Teliko Airline STVOL
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| G0V VARKET

NccnegoBatenbCKoe areHTCTBo

HasoBuTte, noxanyicra, Te anteyku / nponsBoauTenein anteuek, KOTopbIim Bbl
aosepsete?

®3CT - 52% (7491 pecnoHAEHT)
Butandapm — 19% (2742 pecnoHzeHTa)
Cantot — 8% (1159 pecnoHaeHTOB)
Annono — 6% (872 pecnoHaeHTa)
Mwupan — 4% (576 pecnoHAeHTOB)
Muuap — 3% (441 pecnoHgeHT)
CneuyrexcbbiT — 3% (432 pecnoHaeHTa)
ACTPA — 1% (161 pecnoHAgeHT)

3a Pynem — 1% (158 pecnoHAeHTOB)
Neiko — 1% (153 pecnoHaeHTa)
Airline — 1% (142 pecnoHageHTa)
STVOL — 1% (73 pecnoHgeHTa)

Mo aaHHbIM deaepanbHOro MapKeTUHIOBOrO UCCNe0BaHuUs BonblIMHCTBO (52%) KuTenein Poccuu, nonaslLmX B
BbIBOpPKY, Boblle Bcero goBepAroT anteykam PICT.

000 «MA3M» TenedoH: +7 (495) 960-90-89 e-mail: info@mazm.ru web: www.mazm.ru




| 200V MVARKET

MCCHF_‘,EI,O BaTesibCKoe alreHTCTBO

BbiBOAbI:
Mpwn NnpoBeAeHUMU MaPKETUHIOBOTO UccneaoBaHuA belio onpoweHo 14400 pecnoHaeHToB B 8 PefepanbHbIX
okpyrax Poccuiickoin ®eaepauym, NOKyNaBLLKMX 3@ MOCAEAHWE TPU ro4a anTeykn nepsoi nomowun. M3 Hmux 53%
KEeHWMH U 47% MmyKUMH. BoNbLUMHCTBO OMNPOLLEHHbIX B BO3pacTe oT 46 Ao 59 net u 47% 13 HUX UMeIOT cpeaHee
cneumanbHoe obpa3oBaHue.

Ha Bonpoc o TOM, KaKoi1 Y HUX r1aBHbI KpUTEPUiA npu BbiGope anTeyek nepBoit oMoy, 37% onpoweHHbIX
PECNOHAEHTOB NONaBLWKUX B BbIOOPKY YKasasn HaaeKHOCTb U A0Bepue.

Ha npocbby Ha3BaTb Te anTe4yku NepBoi MOMOLLM UIN NMPOU3BOAUTENEN anTeYeK NepBoO NOMOLLU, KOTOPbIM
OHUW J0BePAIT, BONBLIMHCTBO PECMOHAEHTOB, NMPUHABLUMX y4acTue B uccnegosanum (52%), Hazsaan ®3CT, yto
MOATBEPKAAET MMNOTE3y O TOM, YTO anTedyku nepeoi nomowy ®ICT obnagatoT cambim 6OABLWINMM YPOBHEM

Y3HaBaeMOCTU 1 AOBEPUA Cpeau POCCUSAH.

Hacrosawmm nccneaoBarteibCKoe areHTcTBo Zoom Market noaTeep:kgaeT TOT GakKT, UTo anTeuku Nepsou

nomouy ®3CT NoNb3YIOTCA CambIM BbICOKUM L0BEPUEM CPEAM LLeNIEeBON ayauTopun Ha Tepputopun PO.

Mcxoga U3 BCero Bblle CKa3aHHOro, MOXKHO c,n,enan?O,q, 4TO BO/BLINHCTBO PECNOHAEHTOB AoBepseT
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il zcov v

WccnepoBaTtenbCKoe areHTCTBO

Bbi6OpKa pecnoHAEHTOB, y4acTBYHLWMUX B MAPKETUHIOBOM UCCNe[0BaHUN:

Mpy NoAroToBKe K NPOBEAEHUIO MAPKETUHIOBOTO UCCAEA0BAHNA MO METOAY JIMYHbIX UHTEPBbLIO COTPYAHUKaMM
nccneposaTenbckoro areHtcTea Zoom Market 6bin1a npeanorkeHa solbopka B 14400 NnYHBIX UHTEPBbLIO B 8
denepanbHbIX okpyrax PO. [laHHas BbIOOpKa, MCX04A U3 Lienel UCCAef0BaHWA, CHUTAeTCA penpe3eHTaTUBHON U
MHeHui 14400 pecnoHAEeHTOB NpoXKMBatoWmx B 8 degepanbHbix OKPYros Poccumn gocTaTovHOo 1A Toro, 4Tobbl
pe3yabTaTbl CYUTAUC AOCTOBEPHbIMU. [1PU NpOBeAEHMY NoAEBOM YacTh paboT (onpockl) bonblioe BHMMaHKE
yAenanocb Mectam nposedeHma onpocos. B Kaxkaom u3 8 penepanbHbIX OKPYros onpochkl NPOBOAMIINCH Ha
LLeHTPaNbHbIX YAMLAX ropoaos, B Haubosiee 61aronoay4HbIX U B HaMmeHee 61arononyyHbIX palnoHax Kaxaoro
ropoga ansa 6osiee WMPOKOro 0xBaTa Pa3/IMYHOrO KOHTUHIEHTa MPOXKMUBAIOLLETO B KaXK40M ropoge.
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| ZGOM MARKET

NccnenosatenbCcKkoe areHTCTBO

O komnaHuu Zoom Market

MbI cneuuanusnpyemcsa Ha BceX BUZaX MapKETUHIOBbIX U COLMO/IOIMYECKUX Uccaeg0BaHuUN.

C 2008 roga mbl nposenu bonee 500 nccnenoBaTenbCKUx NpoeKkTos bonee yem ansa 200
NOCTOAHHbIX KTUEHTOB.

000 "MA3M" aBnaeTca onepaTtopom nNo 0bpaboTke nepcoHasibHbIX AaHHbIX. [1pyKa3
degepasibHON cAy*Kbbl No Haa3opy B chepe cBA3U, MHPOPMALLMOHHBIX TEXHONOMMIA U MACCOBbIX
KOMMYHUKaumii (PockomHagsop) No 130 ot 24.08.2020, peructpauMoHHbIM Homep: 77-20-017936.

® Zoom Market saBnseTca 3aperMcTpUpPOBaAHHbIM TOBapPHbIM 3Hakom. Homep rocygapcTeeHHOM
peructpaunmn: 765517 ot 03.07.2020 ropa.
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nill LOOM MARKET

NccnepoBaTenbCKoe areHTCTBO

Zoom Market 8 CMU:

Mbl camble MeauiMHble Ha POCCUIMCKOM MCCen0BaTeNbCKOM pbiHKe. bonee 7500 nybaukauumia
pe3y/ibTaToB HalLWUX UCCAea0BaHuUi B NpoduabHbix U depepanbHbix CMUA:

raszeTta.ru JHOO.
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iﬁﬂ LCOM MARKET

WccnepoBatenbCckoe areHTCTBO

Hawwu 3aKa3uymKu:
CpeAu HalUX KJAMEHTOB pa3/IMYHbIE OpraHbl rocyaapCcTBEHHOM U UCMOJHUTE/ILHON BNACTH, @ TaKKe

KpynHenline poccUincKne u MHOCTPaHHbIE KOMMNaHWN:
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fill ZGOM MARKET

MCCJ'IE,U,O BaTe/ibCKOE areHTCTBO

Bnarogapwum Bac 3a Bbi6bop Hawero areHTcTea!l
Hapeemca Ha N1040TBOPHOE U A0/TOCPOYHOE COTPYAHUYECTBO!
UccneposaTtenbckoe areHTcTeo Zoom Market.

+7 (495) 960-90-89

WWW.Mmazm.ru

info@mazm.ru
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